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SUPPORTIVE SERVICES

INTAKE

Coordinate the 
Participant Intake 

Process

RESOURCES

Link to community 
resources & services

SUPPORT

Provide ongoing 
support
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By 2030, Older Adults will make up 
31%of the population in Cuyahoga 
County

Lakewood Population 50,605 
Ages 60+ 10,226 20.2%

Older Adult Disability Status (with 
a disability, age 65+) 2,645

1/2 the seniors in our community 
over the age of 75 have a 
disability 
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Staff and Volunteers  

• Division of Aging employs 2 Licensed Social Workers.
• Provide  community outreach and intake  assessments 

for seniors inte rested in se rvice s.
• Conduct in-home  assessments for homebound seniors 

requesting se rvice s.
• Available  in-house  during the  week for ongoing crises 

and emergent needs.
• Increasing demand anticipated, keeping Social Work 

staff exceptionally busy.
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• 1,960  s e n io r s  a ge d  62+ 
s e r ve d  b y  t h e  Div is io n  o f 

Agin g in  2024.

• 1,261  u n d u p lica t e d  s e n io r s  
r e ce ive d  s o c ia l w o r k  

s e r v ice s .

• 1,912  t o t a l in s t a n ce s  o f  
s e r v ice  p r o vid e d  

Sup p ort ive  Se rvice  
Sta t is t ics



SEN IOR 
SERVICES



SEN IOR 
SERVICES

SERVICES PROVIDED 
• General Consult on Se rvices Provided through Division of 

Aging
• Adult Protective  Se rvices Refe rrals 
• Bed Bug Cases
• Benefits and Insurance  
• Caregive r Support
• Community Resources
• Crisis Inte rvention 
• Dementia/Alzhe imer's 
• Finacial Assistance
• Food Insecurity 
• Healthcare
• Hoarding
• Housing 
• In Home Assistance

• Lawn Care /Snow 
Removal

• Legal
• Medical/Dental 
•  Mental Health 
• Nutrition 
• OSHIP 
• Programs and Activitie s 
• Relocation 
• SNF/ICF
• Taxes
• Transportation 
• Utilitie s 
• Vete ran Se rvices
• Wellness Check 



SEN IOR 
SERVICES



SEN IOR 
SERVICES





SEN IOR 
SERVICES



SEN IOR 
SERVICES



SEN IOR 
SERVICES



SEN IOR 
SERVICES


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14

